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Silos & NIH

*NIH (Ground-Up solutions)
* Long-Term support issues.
« Slow to production.
« Small feature set
« Poor auditing / logging
« Security?

|
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Silo solutions
* NO cross-integration

T
« Maintenance burden D
« Keeping numerous applications _%
current. @ S
e Security? ~
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Mash-Up Solutions

Other Systems...

Business System

Front End
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*Mash-Up solutions dedicate developer effort to the
user-interface and specifically the custom portions of
the application.

More efficient use of resources.

Uses tested and known backend solutions.
Lower cost and shorter developer time.

Gains the benefits of all the features of full-
featured backend systems.

A groupware solution provides a key component of
mash-up solutions in addition to other benefits.

» Address books

» Scheduling

» Task workflow

« Document management




Re-usable components &

~ existing components expedites development and provides prov es
locally developed applications with enterprise features.

Scheduling

Contact Management
Tasks (w/Workflow!)
Projects

Document Management

part of mash-up / Intranet applications.




Contact Management

*Multiple phone numbers (number types)
*Multiple addresses (address types)
Unlimited custom attributes and/or properties.
eGranular access control.

 Private / Read-only or full ACLs.
«Contacts can be associated to enterprises M:M
*Accessible via

* WebDAV/GroupDAV (vCard)

« XML-RPC API



B Scheduling

*One calendar
* Not multiple calendars or per-user calendars.
 Views driven by participation.

Granular access control
* Per event (not per calendar)

«Conflict detection.

e Support for participant roles, RSVP, & status.

Integration with contact database.

siCalendar & XML Free/Busy.

*Flexible query/view control.

*Access via -

« GroupDAV / CalDAV

« XML-RPC API
*Read-only access via HTTP GET (iCalendar).
*Notes



~- Project Management

eGranular access control
Integration with contact database
Document management

e Versioning

e Check-out & release

 Logging

 WebDAV access.
Integration with task (workflow) application.
*Notes



®\Workflow

*Tasks
« can be delegated to a user or group.
e can be placed in a project.
e contain multiple notations (actions).
* hierarchical.

eEach user has virtual task lists:
 To do Delete
e Delegated
* Assigned Creator
« Archived

Comment

Comment

Executor



The OpenGroupware Family

OpenGroupware (OGo)
*Developed since ~1996
*Objective-C 0GoJ
*Quasi-complete
*WebUI & ZideStore

*Developed since ~2007
«Java
*Google Code

*

- - ‘ Thunderbird

.NET (Consonance)

OpenGroupware COILS
*Developed since ~now
*Python
*Sourceforge

PHP wrapper provided




Objective-C

* WebDAV

« CalDAV

« GroupDAV
* eftc...

Backend database is
provided by the high-

performance PostgreSQL

RDBMS.

*Use your existing IMAP &
SMTP infrastructure (Cyrus
strongly recommended)

*WebUI provides the traditional web interface.
*XML-RPC provides the legacy XML-RPC API.
«ZideStore provides a pluggable framework

for supporting HTTP based protocols such as:
« XML-RPC (zOGI API)

Architecture

All operations
are encapsulated
iIn command-

pattern objects in
Logic bundles.

*Apache front-ends all
client traffic via a module
which serializes
requests to the
appropriate daemon.



WebUI
BLRE@D L 70 EN

Teams FResources Bt Mews  Contacts Companies Projects  Calendar  Tasks liails Freferances

You are here: My Teams / Persons

Lookup Contacts |
| favorites search | adv search |  fulltext
|adam | search | b
Persons 4] 4] print | Configure | Categories/ACLs | Business Card Gathering | import | Email | new | »[r]
¥|Lastname =| Nickname  =|Firstname =|Degree =|Position #| Email 1 #| Telephone 1
Adam - gl
Adams Ryan R ) ohoo com RTINS
ADAMS RICK BUYER (] o
ADAMS RICH PARTS MANAGER onan® e
ADAMS JASON ADAMS  JASOM g
ADAMS RANDY Fleet Supenvisor .
ADAMS GILBERT GILBERT PARTS MGR L
ADAMS
ADAMS DAVE ADAMS  DAVE g
ADAMS  WALLY ADAMS WALLY PARTS MGR. L

ADAMS CHUCK ADAMS CHUCK

Not zazzy Web 2.0 but
very power-user friendly.



ZideStore

Integration service...
* WebDAV
 GroupDAV
« CalDAV
e “ctag” support under development.
« XML-RPC (zOGI API)
* RSS



— = __

address iﬂ Documents

Folders

"ﬂ Deskbop
i 'ﬁ My Documents
EI %-_J, My Computer
. - 1£ 314 Floppy (8:)
- =3 Local Disk, (iZ:)
i ﬁ' Compact Disc (D)

El ﬂ ZideStore on 'NetDrive' (W)

I +-_] Calendar
- +-{_] Contacts
l:l Enterprises
l:l Groups

i l:l Cveryiew
I l:l Projects

- +-4_3 Documents
: I:I Mokes
l:l public
l:l Tasks
; {:I Trash
@ Control Panel
'EI @ Mobile Device

=- {1 vendor 620 (ITL)

L{fé:] %MQL:} [i:] E%g

e krash ITLDescripki. ..

. ﬂ ITLDescriptionMormalization - Motepad

File Edit Format Help

"w" or "=x" becomes "+"
REmon e tra111ﬂg “ITL"
"1/4" hecomes C.25"
12" hecomes .SD”
"1/8" hecomes ".125"

Project folders and notes, calendar(s),
and most other resources can be
"3/8" becomes ".375" browsed via WebDAV clients such as
5/8" becomes ".625

ramove "w" characrars  Nautilus and NetDrive.

remove ' " characters.
Remove “ITL"

NG S )

—SUESTITUTE(SUESTITUTE(SUESTITUTE(SUBSTITUTE(SUESTIT
TE(SUESTITUTE(TRIM(EEEQ], lfﬂ ESD iyt 2t 500t
T D GHEE B H g U ITLY

a5 Projects appear in the WebDAV
——raw o ,
=SLIEISTITLITE(SLIEISTITLITE[SUBSTIT@%@E‘E@%?‘?JPE[E[% Number field.

TE(SLIEISTITLITE(SLIEISTITLITE(SLIEIST S need to Flg characters

1/8";".125"); "3/8" . 375"
,f o ITL"?"":]{ i :]31 fﬁ]%tg@hﬁuée Iégacyéperatlng systems.



GroupDAYV / CalDAV

*GroupDAYV is a simple standard for groupware servers
and clients to exchange basic information in iCalendar
and vCard formats.

eIt is a small extension of WebDAV and a subset of
CalDAV.

Servers

*OpenGroupware (OGo)

*Scalable OpenGroupware (SOGo0)
Citadel

*Horde

*Open-Exchange

Monday | Tuesday | Wecnesday | Thursday | Friday | Sat/Sun
T 29 30 31 01 August - *USA.net
11%0am M Cross Refe 1200am M SMHSOP] @b Canadian Mission
03 -
H Canadian Mission G rou l !DAV CI Ients
04 05 08 07 08 09
H Canadian Mission Trip 1158y o F unam bOI
6%pm # GRLEOG 10 . .
owm & screnn | *MO2Zilla Thunderbird
11 12 13 14 15 16
60pm M Eamnhart's 9%pm @ SC Rerun 11%%am @ Elkhart Op 7%pom @b GRLEOG £ 10%0%am M Vet Appoi = -
| 99pm M SC Rerun g%pm i SC Rerun 600pm M ¢ 6%%pm 17 Cal DAV Cllents
goopm M SC Rerun | o . H H H
. . = o = s *Mozilla Sunbird / Lightning
g0pm M SCRerun 9%%pm M SCRerun  79%pm M FIRST Mee . H
- ... *Novell Evolution
g0pm b SC: What ]
25 26 27 28 29 30
8Wam M Doctor's 4
31
01 September 02 03 04 @5 08
& Model-T Festival
07




0 Unread (629)
< [£7 OpenGroupware (147)

'g'l Consonance SV (61)

*4 0Go] SVN (23)

*q Go SVN (35)

*4 zOGI SVN (28)

{0 Flagged (0)

d Q Morrison OpenGroupwa...
F Delegated Actions (100)

[ ToDo Actions (100)
= [ Software (104)
‘® Gnomefiles (94)
[ GNOME Footnotes (10)
= [ News (90)
4 Slashdet (90)

Jul 01 10:17 AM
Jul 01 10:13 AM
Jul01 10:12 AM
Jul 01 10:10 AM
Jul 01 10:06 AM
Jul 01 10:06 AM
Jul 01 10:00 AM
Jul 01 09:50 AM

Jul 01 09:44 AM

alTIeVers
fred
kgibbs
IThawlkins
mchism
mwilliam
rhohnke

[root@sardine shinl# . /listDefunctINBOXs sh

All these have either scheduled deletions or are test accounts.

POIRTS Dead Stock Return From TRA (accepted by tchapin)
POIRTS Dead Stock Return From GNV (accepted by tchapin)
POIRTS WRAF From 5BN (accepted by tchapin)

Intella Warranty Return™ (created by miroost)

SA Cancellation: Acct #073319 (created by dstevens)

SA Cancellation: Acct #073318 (created by dstevens)

Back Up Can-Green and Ipecaca (comanented by cleslie)

BUG: Profile purge script reports lots of 'noise' (archived by adam)

R

Purge mailboxes for defunct users (dohe by adam)




«zOGI Is an XML-RPC, specific to OpenGroupware.

* Provided via a ZideStore bundle.
« “Stable” version distributed with OpenGroupare
* “Development” version on Google Code

e Simple to use, just 13 methods.

getAuditEntries — Review changes performed to server.
getFavoritesByType — Get favorited objects.

unflagFavorites / flagFavorites — Manage favorite status.
getLoginAccount — Get the authenticated user's account info.
getNotifications — Get pending notifications.

getObjectByld / getObjectsByld — Request a specific object.
getObjectVersionsByld — Check the version of specified objects.
getTypeOfObject — Discover what kind of thing an object is (by 1d#)
putObject — Create or update an object.

deleteObject — Delete an object.

searchForObjects — Find objects based on criteria.



V5 & CRM Calendar

via zOGlI

E
' v i webmaill corm manager maintenance logistics mor-space Morrison Industrial Equipment  logout

Welcome, Adam Williams!

Applications ¥ Quick Links Calendar Directory Documents Report Generator Configuration

C I d || Person... ;[ || Search || View Panel H
dlendar
il 2008 May 2008 July 2008 August 2003
@ e = June 2008 = = =
SUNDAY MONDAY TUESDAY WEDHESDAY THURSDAY FRIDAY SATURDAY
1 2 3 4 5 13 7
@ Rick Vacation @ Rick Vacation @ Rick Vacation @ Rick Vacation @ Rick Vacation @ Rick Vacation
2 Trivalent Tech Expo

] 9 10 11 12 13 14

@ Private Tentative Muskegon Pizza F . Xrefr2008: SMH File Review = Chris Vacation Chris Vacation Chris Vacation Chris Vacation

@ Michelle In Chicago

15 16 17 18 19 20 21

Chris Vacation Chris Vacation Chris Vacation ® Private
22 23 24 25 26
Vacation Vacation Vacation Vacation

FL 3n



SR Portlet

via zOGlI

© Liferay - test - Mozilla Firefox 3 Beta 4

Datei  Bearbeiten  Ansicht  Chronik  Lesezeichen  Extras  Hilfe

abas

Intranet-Portal

“ Hame + test 4 Add Page

[*% ABAS Calendar LOE- Rk

] ¢| 2002 v |‘ 04w ‘| 14 ‘@'5’ Today &' Direct link to the calender system

pry @ O Appaintmenttvpe| v | Search for group | Search for Participants -—= % ‘ | | E

Day Workweek Week Month ext. Month

I‘-g l:‘ Matrix
Ylon 2008-04-14 e 20038-04-15 wed 2008-04-16 b 2008-04-17 Fri 2008-04-18
fj—

All day ok Al Dav Event, zoog-od-17 oo - | frok: All Day Event, z008-04-17 00:00 ---
Iterns iall Day Event iall Day Event

| >

04:00
0500
0600
o700
03:00 |tDk: LUrn 8:00 Morgens, 2008-04-14,
0900
1000

articipants

s Kafer, Tobias ( MA )

11:00 |tok: Testl. 2008-04-16. 11:00 - 12:00
12:00

13:00
14:00
1500
16:00

17:.00 |tc:k: Test, 2008-04-15, 17:00 --- 18:00
1800




MICRMManager

Adam Williams

Ml CRM Manager Morrison Industrial Equipment

Silicon Mechanics, Inc Switch View [ search JNv

Contact Listing

Mam Pos ition CRM ID

e
-1 I wsers & @ &
Additional Information
Mobile _ Address 22028 23rd Dr 5E
Fax _ City/State Zip Bothell, WA 98021-4410

Country LSA

Last Called Last Caller M A
Comment

L
4]

More...

B &

Attach Contacts

Search Contacts Search I




File Edit ¥iew Faolder

» INBOX (117 total, 44 unread) - Evol
Message

Search

Help

Consonance

via zOGI

* Consonance (Online)
File

| @R &SR

(@) Tasks ‘ 4 Projects

£ Contacts

1.l Enterprises

=) Schedule |

prmail.com/Smack

ns

File I~
To Do | Delegated | Assigned | Archived .
(Doteasted | ssaned Acives| VXEEIO BvD ar.
| Team Task5| |- || | |E
Details | History | Links | Audit|
|0bject|d|Tit|e |Project |Start |Creatcr Title -
486650 Updated Z0GI Task 5 nia 2007-04-30 Williams, A
p B (piatea 200 Task' Under development... ]
475630 Mew1TaskB nia 2007-01-12 Williams, A
487650 New task nia 2007-05-03 Williams, A Keywords
Z0G|
10910 Updated Title Second Project 2007-12-22 Williams, A | |
15880 Mew Z0OG| Task 5 nia 2008-12-31 Williams, A| Start Due / End Creator Executor Iy
485140 Team Task nia 2007-04-15 Willams, #f (20086-12:31 | [2007-01-30 | |wiliams, Adam | | Williams, Adarn ||@|
475270  Updated Z0G| Task & Updated project nal 2006-12-30 Williams, & Complete Status Notification Priority Sensitivity Percentage 3
15040  Updated ZOGI Task§  nfa 2006-12-15 Williams, 4 | n/a | |Rejected | |mways || |Average  |v | |Public RRE M
Project
488110 |'~n.u|i-nnl.r il 007 AE Od YAiseme A 1:3 lE
* Project Assignment For Task#11040 4
487760 W I
|.AII |v “name ” @Find| fork
SR Il S Actual| 75 | Total ?5|| mies  14)miles :
4 ;
e — | Id | Mame | Kind | Cwner | Mumber hitlook Properties
479260 Updated project name Williams, Adam P479260 Accounting Info
&9 Jun 4759340 Updated project name Williams, Adam P479340
- org , . Associated Contacts
478410 Updated project name 3 Williams, Adam P4759410
b ' 4789610 Updated project name 3 Williams, Adam P47F8610 Associated Companies -
,n 480400 Updated project name 3 Williams, Adam P480400
: 486370 Updated project name 3 Williams, Adam P486370
||m |H 479230 Update Name Williams, Adam Project Mum | Il a0 | Bt~ | |

P IR



Z1deOne

via GroupDAV

Under development...

A commercial connector for Microsoft Outlook
for GroupDAV servers.
* Atrue MAPI message store provider. 21
e Not a synchronize solution.
e Based on the ZideLook product.
e ZideLook is a commerical Microsoft Outlook
connector specifically for OpenGroupware.

Message Store

—ee.
[
.
.

= | .+ ZideLook has been in production environments

|

4 : _
MAP! Meszago S since ~2002.
Z15tore Plugin
WebDaAV/ GroupDAW
5 -
([ Sever ) Develop a Message Store Provider

http://msdn.microsoft.com/en-us/library/ms527956.aspx



MiscC...



Task Life Cycle

Delete
(special case)

Comment

Comment

Executor



Task Workflow

Accepted
Rejected

Processing

Users perform actions on tasks;
actions can change the state of

Deleted the task. The state of a task is
a stage of the workflow.




Data Mpdel

Associate

Associate

uedionred

Appointment

Assignment

SC:II  Contact
(Account)

Parent Executor

Participant

Actor
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